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1.1 Bk #5 F &%k ( Service-Dominant Logic)
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4.1 AZRAI ( Human-Centered AI, HCAI)

 HCALI focuses on amplifying, augmenting, and enhancing human performance in
ways that make systems reliable, safe, and trustworthy. These systems also support
human self-efficacy, encourage creativity, clarify responsibility, and facilitate
social participation (Shneiderman, 2020) .

* HCALI includes three main components: (1) ethically aligned design, which creates
Al solutions that avoid discrimination, maintain fairness and justice, and do not
replace humans; (2) technology enhancement that fully reflects human
intelligence, which further enhances Al technology to reflect the depth
characterized by human intelligence (more like human intelligence); and (3)
human factors design to ensure that Al solutions are explainable, comprehensible,

useful, and usable (Xu, 2019)
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